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Inbound Medical Assistance Service (IMA) Emergency Expense Insurance (EEI)
AVINYIRFATAANT ORIV R Y —E R

RERERARRK

24hrs. Trilingual Medical Assistance [Coverage.” #H{EMNZ]

24858 37 EBATAANTIRIVR -Emergency Reunion (up to 3 persons)

*Chinese, English and Japanese BIEEERGLKLR)
[Services” #—E2M%] -Rescue #iE - #ey

;:;Ti;eng%?;%;ﬁpﬁropnate, nearby medical \-Interpreter BiIREAZE .. etc.
-Interpretation at a medical facility via three-
way conference call EZHETO=EMEEER
-Emergency Services: Contact to & Assistance

for family in home country BRABOBERIE
viﬁﬁﬁ}}dﬁiﬁ ..... etc. / /

Pay the fee (1,000 yen/year) either by a credit card or at a convenience store which you can choose when you
make a registration by online. *Payment handling fee will be charged additionally per payment.

#E (1,000[/F) (F, A FAVBEREICILDOVM—RERIFAVEZIV AR ELLM DL A &
ZERLTXIHDTTEL, *FELVOFHEHELDINIES,

For more information, please find the attached flyer.
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AMAFIRE Emergency Secure Plan (ESP) -

For International Students
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Inbound Medical Assistance Service (IMA) -|— Emergency Expense Insurance (EEI)
ARG Y RRATF A HNVT VARV AP —E X RERERARK

| Services H—ERARE | | Coverage HERAE |
24hrs. Trilingual* Medical Assistance .
2AEs T 3frg5§}7‘-’473)b7°/;<9>x Up to 2,000,000 JPY in total per case
* Chinese, English, and Japanese 1 $&|:9%§+2007§H$'@*ﬁ1§
Non-Emergency Services & B¥ -Emergency Reunion (up to 3 persons)  -Rescue
- Reference to an appropriate, nearby medical facility BIEHERAGELR) R - $Bh
EBEEN -Round —trip Transportation -Funeral in Japan
- Interpretation at, or on the way to/from, a medical facility via BE-BABOREREE ERNFEEE
three-way conference call -Accommodation ( up to 14days) -Post mortem Treatment
EEKETO. RISEEKBEEOFEBEDICHTH5=EMEFEER HEE (4B ER) BEARLEE
-Interpreter -Repatriation
Emergency Services BREE BREAE AEREE ... etc.
-Arrangement of transportation to a/another medical
-facility in Japan or in home country
BAERRUAEDE R~ OB (55kk) Fi Applied Cases FOE & 3]
-Contact to & assistance for family in home country
BERE~ADEERUEEYIE Hospitalization for 3 or more consecutive days, distress, death,
-Funeral, etc. in Japan and/or transport to home country etc., due to an accident or illness occurred in the period of
(in case of death) enrollment/affiliation in Kyushu University in Japan.
AAENTHOEGERVEE~DOIREFRGETE) .. etc. AMKRZIZEEPIN OEBARENTHRE - FEL-BH-HREZRR
LT HERIBLED AR, B, BRTHF
/ Non-Emergency Service Network Emergency Service Network \
B . [ )
/ IMA Operating Company \
[ . A Emergency Assistance Japan(EAJ) \ Family in Home Country
O AAIV—UI Y —TORAV AR R — BEICVSIRIE
EEI Underwriting Company
° o SOMPO Japan Insurance
- BB ERKED v/
Medical Facility ESP Members Kyushu University
\ EEHE ESPIAZE ) AMKZE

Examples #IzECA%LE

| have no idea which hospital | should go to. I'll be hospitalized for a while. My parents want to come from my home country
EDBRERZ T NIERVADHBELY, and stay for some days but it'll be hard for them because they only speak their

native language and it will be expensive. LIES<ART 5Z&(2H21=D T, BEOEE AL
BELTHRFERISKEVEE>TVSA . BHRITBEELNGEET . BEOERLSI MDD TEL>TLS,
I'd like to call a taxi to go to a hospital but . o . )
cannot because of | can’t speak Japanese. Expenses for round-trip transportation, including flights, hotel, and escort-
BIEATLDIZAHS—EFE U=V, BRENZE TR, interpreter arranged by IMA for your parents as well as the arrangement
fees are subject to compensation by EEl. CE#H 0 =»ITMASHFE T BEE Ik E
(MEBEED) . FTILRK. TRI—MERER. TOFERM. FERICANDBEEFIEEIDH
. -, ERETT,
| cannot explain my condition to a doctor well.
SEHAOERESEHATELL, i i
AR 3 RS TG | have severe medical problem and my doctor recommends that | continue to
receive treatments in my home country. | need a doctor and nurse to accompany

me there. EE 016 . BEICIR>TARERIT LS EAREICEOONT =, =12, REICILEEEF ELT

It's too difficult to understand my doctor’s DHERNABEL,

explanation about my condition and medication

|ns:[ruct|o§r;s W'”f 0y, Jap?”ffe skill. . Travel expenses for a medical team to accompany you to a receiving
BA0AREENTE, EENSOBERHR L. ROBAKEO hospital in your home country will be arranged by IMA and are subject to

BMBAELIETHhH LR,
* compensation by EEI.

MASHFEY 5. BENDZARKRF TORITEREABZEIZEEIOHERRTT,
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ハイライト表示


Eligibility A &#

. . AN . H E s
(1)International students who are enrolled in Kyushu Status 53 Section in charge 3% f%
University and have a student visa. Undergraduate student
(2)International students who are enrolled in a short- FEHEE
term program of Kyushu University approved in advance. Master’s course student _
(AMKZIERL. A OEB B BLIEAT HE. Required ErREes EIFR 8 2R
(QEAROON-EHTOYSLICEET HE. LIZ‘ZE Doctoral course student EENBEFEE LR
=i B rith
Effective Period HX1HifE BrREes
From October to September, from April to March or within a Non-degree student JFIEFE
period of a short-term program.
From 0:00 a.m. of the next day paid the fee to 12:00 p.m. of |\ =7 0| Fee #2 Status (e.g.) &%
t_t‘?;fi;é% Sgg?(%eﬁgeniﬁezggq%;m period. 1 Year ¥1,000 Undergraduate student FEFE4H
REEMALIB OB BFHOBNSERT EMMOBKEF®12:0024:00FT, | 2 Years ¥2,000 Master’s course student {ELERIEF 4
Premium & Payment Method & - X753 TVerrs ¥3.000 Doctoral course student tE+:EF2F4
Pay the fee (1,000 yen/year) either by a credit card or at a convenience Non-degree student JEERE
store which you can choose when you make a registration by online. 4 Years ¥4,000 (Research student, Special auditor, Special
*Payment handling fee will be charged additionally per payment. oo % )| &
¥ (10008 25) 3. 4> 51 BREI-ILOvhh—FEldavE=Tuxak7Es | SYears ¥5,000 research student, and etc. /B4 . 78
BAOTINFAEERLTH A>T, HEFE HIMRELES)
. R byears ¥6,000
* BBRZIDFRBDHIOYES

Framework #IE®DLLA

*Inbound Medical Assistance Service (IMA) is to help ESP members with difficulties regarding medical care mainly due to language problems.
IMA consists of two types of assistances, Non-emergency and Emergency, and both are available only when ESP members are in Japan. Non-
emergency assistance is provided at the request of ESP members or a person in attendance. Emergency assistance is one-stop, comprehensive
support if an ESP member has an emergency, such as hospitalization for 3 or more consecutive days, death, etc., and shall be provided with the
consent of Kyushu University. The ESP member is responsible for the actual expenses, arrangement fees, and additional fees charged by the
services arranged through the emergency assistance unless covered by Emergency Expense Insurance (EEI).
AVRGURATFAANT S ZALAH—E X (IMA) &, ESPIIAE D, EICEBELERET SEREROEMBELLET LD TT . IMATEBERRBOAEEN 1Y, VT NEESPIIAE A,

"HAERIZWDEEOAREESNET BRTOREIV R, ESPIIAE X EZDFRANLCEFETHIENTEET  RERKT IRV RIFESPIMAE DERIH U LD ARNSETED
BRRBICEFTIVVAMN TRBEXEY—ERT, 7VRIVARBICERAELTANKZORBE BRI LELFET . RABT IRV RZBLTFRLIZY—ERDRE, FEH.
AEEADSL, RRRERRKRK (EE) OHEMRTEVOLDIZDOWNTIE, ESPIMAZENDEEEETY,

EAJ will make every effort possible but may not be able to provide services in some cases, such as strike, traffic/transport restraint, riot, explosion, natural disaster,
terrorism, war, nuclear accident.

EAJEH—ERDRBICERBOBZAEIIEELTNET A AN K@ - EEHIR. RE).EFK. XK. 70, BHE-Nil. RFHAERFICLY Y —EREZRBETEILVEELHYET .

-Emergency Expense Insurance (EEI) is a contingent expense insurance contract between SOMPO Japan Insurance Inc. (hereafter referred to
as “SOMPO Japan”) and Kyushu University, the policy holder who has the right to make an Insurance claim. EEI can only be used for expenses
charged for services arranged by or through IMA Emergency assistance with the consent of or at the request of Kyushu University as set forth in
“Emergency Support Guideline for International Students” determined by Kyushu University.

RERERRK(EED . #XRHBERED v/ U (UT MBROv/AV ) EANKRZLEONEFBITERARIRTYT . RIRSHEROEFFZNETHIAMKENELET .

EEIE. AMNKZDEHDNEANBFERSHXBERENRICEDE AMKZFZEAMKZORE - KREBESTIMARRR T VRV ANFRT 5 —EREICOABASNET,

*Emergency Secure Plan (ESP) is the combined plan of IMA and EEI. Application for only IMA or EEI cannot be accepted.

BRABRILTIY (ESP) &, IMALEEID YN TSV TT, IMADEEIDELLNEADHMATHLETEEE A,

Remarks ZBEZEIE

-Degree students and non-degree students (hereafter referred to as “students”) shall also be insured by the Japan National Health Insurance
(NHI or Kokuho) and JEES'’s Personal Accident Insurance for Students Pursuing Education and Research (PAS). It is advisable to have

additional life, accident, and/or medical insurance(s) for cases and expenses that are not covered by the aforementioned insurances.
ERERVEERE (LUTI2E)D . BRERFAR (BR) RPJEESEAHEARKEGETRIR(EH SO TMALTNSIEELET, F=. ChoDRIROBEEEN O EH]- &A%
WETIEH. BE. ERREREFICHEMATILERSBOLET.

+In addition, ESP members are strongly recommended to buy liability insurance.
ESPMAEIZ(E, AIEEEEERIRICMATHIEEBMEELES

*The insurance will not cover injury or illness resulting from suicide attempts or other willful acts.
MAZEDHEIZLDLD. BERITAICLDLDOEBEORNRLELGYER A,

Handling of Personal Information {& A {&#RDERY &L

The underwriting companies: Emergency Assistance Japan Co., Ltd.

-shall use ESP member’s personal information provided by Kyushu University or obtained in 5*17_9129_7_:/Z9>Z(**)
the course of their duties (hereafter referred to as “the personal information”) for any purpose T112-0002 RREIXRE/NE)I1-21-14
other than implementation of the contract. TEL:03-3811-8160 '

-will not disclose the personal information to third party other than Kyushu University without URL: https://emergency.co.jp/

ESP members’ consent, unless required by law, or unless necessary to save their lives and

property*. (*EAJ, the MAS underwriting company only.) SOMPO Japan Insurance Inc.

ESP members shall be deemed to have consented to the handling by paying the ESP fee. BERR vN\UKEXESH

BlZat(d, FUNKFEARM LI RISEH EMYS-ESPIIAE OEAER (WU T, MEARKR) ZZHOETUSNO B #IHER T160-8338 REAFTEXAEFHTEL-26-1
LEEA. RADRELNHDEE . EFICEIEREEROONIIGEE . RUESPIHIAZEDE G -HEDRED-OETIHEE % TEL:03-3349-3111

B, SIS FEANEFREE=HPIRLES Ao * EAJ(MASEIZE4) (COHEMA, :

ESPMAZE (L, ESPHEDFIVIZEYCOBYBVICEELI-EOERELET URL: https://www.sompo-japan.co.jp/

Contact Fi&tht%: Japanese/English

International Student Exchange

Division, Kyushu University

TUIN K E PR AR S 2 ER
TEL: 092-802-2259
imm.s@jimu.kyushu-u.ac.jp
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Inbou

nd Medical Assistance Service GUIDE

“Inbound Medical Assistance Service” is a service when international students get sick or injured while living in
Japan. Please apply for a membership after enrolling at Kyushu University and entering Japan.

m Service Contents

1. Clinic/Hospital Information

You will be provided information of clinics/hospitals nearby your residence over
the phone.

2. Translation

Three-way telephone translation service is available when you face a language
barrier at a clinic/hospital (*), or need to communicate with a taxi driver when you
go see a doctor.

(*) Translation service with a doctor is available with the doctor’s permission only.

- This service is NOT a medical insurance.

- YOU are responsible for paying all medical expenses (including checkup, treatment and hospitalization). We strongly

recommend that you buy medical insurance.

B Languages and Service Hours

Language

English, Chinese, Japanese

Service Hours

24 hours / 365 days

B Telephone Number

Call the number below when you need to use the service:

Telephone Number : 03-6371-0063  ( Not a toll-free line)

This number is for members only.

- Operator will answer the phone saying “This is Emergency Assistance Japan.”
- This is not a toll-free line. Please note that you need to pay the telephone charges.

- Please inform YOUR NAME , NAM

E OF YOUR UNIVERSITY and STUDENT ID NUMBER to us when you call.

B Note

@ The service is for members themselves only.

@ The service is only available while staying in Japan within the contract term.

You cannot use this service while being outside of Japan.

@ The service may not be available in the case of the following inevitable events;

- General strike, traffic strike, natural disaster, war, civil strife, mutiny, riot, retaliation, traffic/transit restraint,

explosion, nuclear accident
@ Privacy policy
We shall observe the Law

Concerning the Protection of Personal Information, other applicable laws and

ordinances. Your personal information will be used exclusively for the purpose of providing services.
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