Inbound Medical Assistance Service (IMA) Emergency Expense Insurance (EEIl)

AVINIIRATAANT ORIV A B —E R RERERARE
24hrs. Trilingual Medical Assistance [Coverage ” #HIERNZA]
2485 M 37 EBATAANT LRIV -Emergency Reunion (up to 3 persons)
*Chinese, English and Japanese BIEEEH (L LR)
[Services.” +—ERRE] -Rescue #iE- BN
-Reference to an appropriate, nearby medical

facility EEHEAHEN \_ -Interpreter BREAZE ... etc.

-Interpretation at a medical facility via three-
way conference call EFE#ETHO=HMEZTER
-Emergency Services: Contact to & Assistance

for family in home country BARKOBERIE
~DERRUZE .. etc. J /

Pay the fee (1,650 yen/year) either by a credit card or at a convenience store which you can choose when you
make a registration by online. *Payment handling fee will be charged additionally per payment.

H& (1,650M/5F) [T, AVFAVERBHIILOVM—RFEZFAVEZIVRRN T ELLN DXLV A EE
BIRLTXHHTTEW, *FELOFHEHLAINET,

For more information, please find the attached flyer.

HIE DML, MRFSLxSBICLTZSY,
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NEABZESE RARDLISY

—I— Emergency Expense Insurance (EEI)
RERERRR

Inbound Medical Assistance Service (IMA)
AVNTYRAT A AT AR AH—E R

[ Services H—ERAR [ Coverage HERAR |
24hrs. Trilingual* Medical Assistance
S5 = N Up to 2,000,000 JPY in total per case
2485 [ 35 EEATAHINTIREVR PO, U0
* Chinese, English, and Japanese 1R DEF200GMETHIR
Non-Emergency Services SF'.'%"_HQE -Emergency Reunion (up to 3 persons) -Rescue
- Reference to an appropriate, nearby medical facility BIEEERGALR) FUE - B
EEELAN -Round —trip Transportation -Funeral in Japan
- Interpretation at, or on the way to/from, a medical facility via BE-BAROREREE ERNZEEE
three-way conference call -Accommodation ( up to 14days) -Post mortem Treatment
EFEETO. NITERBBLOEEBETICH 5 =EMEBIEER HEE (148 LR) BERNIRE
-Interpreter -Repatriation
Emergency Services %E,ﬁ . EREAR AERZE ... etc.
-Arrangement of transportation to a/another medical
-facility in Japan or in home country
AAERRUAEDEFHE~ OB (k) T |_Applied Cases eSS |
-Contact to & assistance for family in home country
BEXE~AOERRUVEERIE Hospitalization for 3 or more consecutive days, distress, death,
-Funeral, etc. in Japan and/or transport to home country etc., due to an accident or iliness occurred in the period of
(in case of death) enrollment/affiliation in Kyushu University in Japan.
BAENTORERVBE~ORETE ) . etc. AMKBISESERA D BARENTHRE - RIEL-EH - TFEFEREL
THEmMIBLED AR, B8, ETHE
o Non-Emergency Service Network Emergency Service Network ™
: B -
y IMA Operating Company \
/ . Emergency Assistance Japan(EAJ) Family in Home Country ~_
T BAT v —Ur o —T7 U AR ARt e BEICWVSIRE -,.Q
[
EEI Underwriting Company
° o SOMPO Japan Insurance
- BASHBERIRS v/
Medical Facility ESP Members Kyushu University
RS ESPIOA & s LMK
Examples #IzEZALE
| have no idea which hospital | should go to. I'll be hospitalized for a while. My parents want to come from my home country
ENFREZZTIIZROMDMSEL, and stay for some days but itll be hard for them because they only speak their

native language and it will be expensive. LIES<ARET 3Z&(<tiot=0T. BEDMmEHRH
BEL| THRFERISKEWEES>TVSA . BRIEBEELNGEET. SEOBERALNHNH LD TETLVS,
I'd like to call a taxi to go to a hospital but
cannot because of | can’t speak Japanese. Expenses for round-trip transportation, including flights, hotel, and escort-
BIEATLDITAY L —EEU =LA, BAREAEETIEEARALN, interpreter arranged by IMA for your parents as well as the arrangement
fees are subject to compensation by EEIl. CHE# 0= MASAFE S 21E1EkE
MZEEED) . FTILHK. TRa—NERER. TOFEH. #ERICH N BEEEFLEEIDHE

| cannot explain my condition to a doctor well. R
CEPOERESEEATER ) .

I I | have severe medical problem and my doctor recommends that | continue to

receive treatments in my home country. | need a doctor and nurse to accompany

me there. EED-5. BEICE-> TABRERITA LS EEEICEDOONT, 112, BEICIZEMEEERO T

It's too difficult to understaqq my doctor’g . EROABEL,

explanation about my condition and medication

'“S\trUCt'E‘Qf with my Jaganjse Sk'"-i ‘ . Travel expenses for a medical team to accompany you to a receiving
B0 BREREN T, BEENSOBMHERE. ROBAHEOH hospital in your home country will be arranged by IMA and are subject to

BRIZEL T ETHALKLY, .
i compensation by EEI.

MASAFEEY 5. BEDZARKKRFE TORTERIABEEFEEIOHERRTT,



Eligibility A&

. . VAN H H H %

(1) International students who are enrolled in Kyushu SIS o Section in charge #xf%

University and have a student visa. Undergraduate student
(2) International students who are enrolled in a short- FEPE

term program of Kyushu University approved in advance. Master's course student
(VAMAZIERL. A OEBRI BLIERT 53, Required e e, ERRER R
(2)FERNRONIEITOT S LICHEET HE, WA & AL R A A LR
Effective Period E3xhEAR Non-degree student 3EIF}R4
From October to September, from April to March or within a
period of a short-term program.
From 0:00 a.m. of the next day paid th@T fee to 12:00 p.m. of Term #373 Fee & Status (e.g.) &%
F?Oeﬁl‘zzg% Szgf(ggggg; B;g;lgg nt period. 1 Year ¥1,650 Undergraduate student “FER4
-SBREMALIADE BFHIORNSEHT EMMORKAF%12:00(24:000F T, 2 Years ¥3,300 Master’s course student {ELTRIEF4E

=i R4

Premium & Payment Method % - ¥#.75:% TVeors Y4950 Doctoral course student 1ELERIEFHE
Pay the fee (1,650 yen/year) either by a credit card or at a convenience Non-degree student QFIE;EHE
store which you can choose when you make a registration by online. 4 Years ¥6,600 (Research student, Special auditor, Special
*Payment handling fee will be charged additionally per payment. o =33l
$ (1 6508/ 40) [ oA~ BREISIL Uvbh— KT FaE = TRk res | 2Years ¥8,250 research student, and etc/ WAL KA
BMDIINH AR TH I TFEL, BEE HAMREES)

. e < 6years ¥9,900
* BB W F BB ADYES .

Framework HIEDLLA

-Inbound Medical Assistance Service (IMA) is to help ESP members with difficulties regarding medical care mainly due to language
problems. IMA consists of two types of assistances, Non-emergency and Emergency, and both are available only when ESP members are
in Japan. Non- emergency assistance is provided at the request of ESP members or a person in attendance. Emergency assistance is
one-stop, comprehensive support if an ESP member has an emergency, such as hospitalization for 3 or more consecutive days, death,
etc., and shall be provided with the consent of Kyushu University. The ESP member is responsible for the actual expenses, arrangement
fees, and additional fees charged by the services arranged through the emergency assistance unless covered by Emergency Expense
Insurance (EEI).

AUINGURATANNT L RBVAF—E R (IMA) 13, ESPIIAZ D, (- EBEEREETIERBROHMBEXIET L0 TT, IMALERERABOAEENSHY, LT hEESPIAEH,
* BAENICNBIBA DARRENET , BB TS RAVRIE, ESPIAZRIEZOMFEANSEHT B ENTEET , RAKT LRIV RIFESPIIAZ DEHIA L ED AN ST %D
RABCEHRTIVVRN TRRAXIEY—ERT, TORAV RBIEICIERAIEL TAMKE OREZEBHILELET, RABTIRIVAEELCFRLEY—ERORE  FRY. JIRBADS,

SRR E IR (EED ORERZ THLBOITOLTIE, ESPIAZDEEBIETT,

EAJ will make every effort possible but may not be able to provide services in some cases, such as strike, traffic/transport restraint, riot, explosion, natural disaster,
terrorism, war, nuclear accident.

EAJIEH —EXDRBISBABOENEISEELTOET A, AMSAF, B - WEHIE. BB, B, Rt 7O, 8% WAL BFAFHEILY Y —CRERETERNSENHYET,

-Emergency Expense Insurance (EEI) is a contingent expense insurance contract between SOMPO Japan Insurance Inc. (hereafter
referred to as “SOMPO Japan”) and Kyushu University, the policy holder who has the right to make an Insurance claim. EEIl can only be
used for expenses charged for services arranged by or through IMA Emergency assistance with the consent of or at the request of Kyushu
University as set forth in “Emergency Support Guideline for International Students” determined by Kyushu University.

RBREARKR(EED F. X SHBERIRD v/ 0 (UT . HERS v/ ) EAMKZEONFBITERARIRTT , RIREFROEFEZHETHIAMKENELET,
EEIIE. MM KRZDEDH DN EABFEERIBFTERENREOE AMKZEEAMKZORE - KIEESHIVMARZET LRIV ANFERT Y —ERZCOHBEASNET,

"Emergency Secure Plan (ESP) is the combined plan of IMA and EEI. Application for only IMA or EEI cannot be accepted.
REBRLTIFY (ESP) (F, IMALEEID YR TS5 TY IMANEEIDELLMA B DHMAT B LFTEELE A,

Remarks BEZEIF

-Degree students and non-degree students (hereafter referred to as “students”) shall also be insured by the Japan National Health
Insurance (NHI or Kokuho) and JEES’s Personal Accident Insurance for Students Pursuing Education and Research (PAS). Itis
advisable to have additional life, accident, and/or medical insurance(s) for cases and expenses that are not covered by the
aforementioned insurances.

ERAERUIERE (UTIEE D 3 BREERFEIR (ER) ROEESEALEMRKFLEERR (FHIOITMALTNSIEELET T, ChHDRIROWEEENOEH]- EAEHET LG, 5F
ERRIRFICHRMATHIEEHBOLET .

+In addition, ESP members are strongly recommended to buy liability insurance.
ESPIAZI(ZIE, R EERRICMAT B EEBURELET,

*The insurance will not cover injury or iliness resulting from suicide attempts or other willful acts.

Handling of Personal Information {E A {&EERDHEY &L
The underwriting companies: Emergency Assistance Japan Co., Ltd.

-shall use ESP member’s personal information provided by Kyushu University or obtained in E:&I?—&:Z}—?}Z&‘/X(ﬁ)
Lo “ . S T112-0002 RERHBXEE/MFEII1-21-14
the course of their duties (hereafter referred to as “the personal information”) for any purpose
. . TEL:03-3811-8310
other than implementation of the contract. - httos: .
-will not disclose the personal information to third party other than Kyushu University without URL: https://emergency.co.jp/
ESP members’ consent, unless required by law, or unless necessary to save their lives and
property*. (*EAJ, the MAS underwriting company only.) SOMPO Japan Insurance Inc.
ESP members shall be deemed to have consented to the handling by paying the ESP fee. BERR v KRS
312 E, AUNKFEARB L - RS LAY S -ESPIIAE OEAER (LT, MEAER) ZRZOOETLISNO BRICHEAL T160-8338 REHHEREHTEL-26-1
FH A, AADRELNHDEHE  AFICEIEREEROONIIGE | RUESPIAZQE£R - HEDREDHET HIHE * EBE TEL:03-3349-3111
(BIRSHBEANEREE=EFIFRLEE A, *EAJMASS|Z24) ICOAER, :
ESPHIAZE (. ESPHEDFINZ LY DEYBWCABLI-EOLRELET, URL: https://www.sompo-japan.co.jp/

Contact Ri&hH#%: Japanese/English

International Student Exchange

Division, Kyushu University

AMKFERESE PR
TEL: 092-802-2259
imm.s@jimu.kyushu-u.ac.jp




Emergency
Assistance
Japan

AVNQURATLANTORE VR Y—ERASLF

TAV NI URATAANT VARGV A —E R lE. BF ELTVBHEEAL, BE T EE 275 M (< HA ornT
SEEEITOMNIH—ERTY,

BIVES

BH—EX AE

EE s ﬁa}*r? EDNEERE . B r"lsx £ 8 Ul ex, B TRl ELISHLLET,
Ny i 1 17 <EHLNO, r"rsx CHE A5 TNBLEE*, F1552—T) 1 N R
2. @R ne BEE T S roTaLLeE BE T BRELET. EE 0 FAA BB
T9Y,

HEDY—E R, %‘stﬁ TlEHYE A

2930 A  BY &S Y £S5 F [+ A

XABE Ak . BE L) BE EBIEA :»A WET, 2018, ER R BECABTLEBTIOLET,

TAZSETALES

NIRRT e T, R BB (EE )& BHE % 2 oTtvEELES,

Wwes

l EEE &Y — txﬂ#aﬁ

i

||||*

&3
ne
ot
kS
NI
r,
~
r
n
e

5 B
A A

ez B 24F5FH 3658

TAhhFAZS

WEEEE
2 L 7= FAZS T A b
[AUINIURATAHINT L RA A —E R % F SE21E. T D B2 ~ Bt 2L TS,

i
|
il P
i
=111
oM
nlllle“
oM,

ALOVWAFAELSTADLBATS

SEEREEES 03-6371-0063 «oy—srvncumyzes)

CEE A MTBETER IR—SIVL—TFYREVATT IE B2 cTtET,
MO —F AL TIEBYER A BN (. AESAH I VET,

LY &> = 1 EERA RKpTiHL _ .

R O B 2.5 28 EBE £or-x T,

2

ot
§

S Ly

tL Z
FEFE
OY—EREHxB A

ﬁl,l,/vli&l A

S8 RA 0)«## EX% ﬁ STEMNTEET,
E3E D A

O'H' EZG) T:zf#é ﬁﬁa‘i

BA 121\% F'ﬁ BA l/JﬂH L‘Zpt‘él [F. H—ER%E f SCERTEEH A
SH—ERH B H’bh&b\ tﬁA

\

ThSW E{\:%:) BTWDHA '_E A E5E5 FADA [ii;i»( E.:)?:) @?51’:‘“[7‘7\: F<E> FALYES L o e
BRIILANSIH, Bl AR5, KK 8% NEL .70, CRELLHRE L@ - FIR L N B EEN
& £ & L
w2 EE5E .

Z L ALEIES
*EAHH 0 wY & L
3L % Z L AL&S TEED A Y 35

HLTEL AW

Wi i B R 0 @ T A L R - B o, R B 0 B8 L 21k FE D LERA.



bih_o
nhB<
ETHIENTEFET,

I ﬁﬁ "é ﬁ o'CL‘&L‘&%

B £ # 1=y, .a.,ﬁ * 2 U3 Eél%’%"%’& BT, B A b TA— LD B
SR LN WE & B T Osb0s 128 BN 1T B LE T _
hoZ R 0 B 0 BEEE K prayon B

0‘=" ANG T'IK'L' IZ ‘fT EFWEEF. 2O ﬁ:ﬁ A ‘S‘ HETA—LIL {E ZFEE A

e
FH§§

Yyt

B ELTEED, S
O L R b Tr—LIZ RH ©&D S5 (X, BREE - 25 - SES ©F.
https://ima.eaj.ne.jp/

Ffﬂl,\ébtvz-—A




