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How to use the NEXUS app
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How to use the NEXUS app

® Download the NEXUS app (P.2)

Use the QR code to download the app from the App Store or Google Play
® NEXUS app Main Page (P.3)

How to use the icons in the main page of the app
<Application Procedure>
® After downloading the app, follow the procedures @ through 3 below.
@New member registration (P.4~5)
Membership registration is required to use the app.
@Service application (P.6~7)
Apply for services according to the length of enrollment at Kyushu University.
(®Payment of the membership fee (P.8~11)
Paying the membership fee by credit card or at a convenience store.
® How to change your user information (P.12)
® How to change your service period (P.13)
® How to check your service details (P.14)
® Contacting the INBOUND Helpline (24/365) (P.15)
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apan
procedure

Download the NEXUS app
Download the NEXUS app from the App Store or Google Play

Note: If you search and download
QR codes for app download from the apps list, please do not
download an older version of the app

New app icon
C

This one

ﬁ"fiﬁ\“%‘
#_ Download on the > GETITON 4 ]}Q@”/
@& App Store ¥ Google Play - Vy
e

Don't download this one
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About the NEXUS app: Main Page

R

Account

2@3 Settings

®

Information

Terms Of Use
Privacy Policy

@ User Information

g

Service
Application

%

Safety Info

X,
A
Language
Settings

%,

Help Line

8

Payment

FAQ

>

Log Out

®

Information

Acc

®

ou

nt

Emergency
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Japan

Tap the icons at bottom of screen
depending on what you need

m

eGP

©

Location

\S

Help Line

®

Information

®

Account

* This screen is always displayed when app starts

« + Notused

+ + Search/call helpline numbers

* + Notifications from EAJ or your school

+ + Display user information
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Member registration and application procedure

(D New member registration

e il T - 10:1 il = -

13:42 ol T -

< <

I

1. New member 2. Enter e-mail address and

registration password

Download app, click You will be redirected to the e-mail address and
password input screen. Type a password (at least
8 characters including upper- and lower-case
letters and numbers), open and confirm "Terms
of Use" and "Privacy Policy" links, then

tap the send button.

Note: You can only proceed after confirming the
"Terms of use" and "Privacy Policy."

“Create an account"
then proceed to
register.

Emergency
Assistance
Japan

How to register a new member via the app

13:05 il T -

Enter code

Enter code

8 & 3 13 7 1

(Example numbers only) .

3. Enter the verification code
After tapping "Send" you will be redirected to the code input

screen.

<

13:07 ol T -

B mE B e

(Example numbers only)
SSMA

The e-mail address will receive a message with the details

shown above right.

Copy and enter the verification code.

Note: The code does not fill automatically, so please be sure
to check you e-mail then enter the code.
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Member registration and application procedure
|

(D New member registration

School/Organization password

Seheol[Organization password

Mew Member Registration

Confirm registration content

Atfiliation Attwiation
L OEBMAKE

User Hame®
User Mame

FAL ®

Hame (a5 shown in passpert)

Test Mana
Hame (as shown in passport)”

Date Of Birth

WAz

=) o, -
4. Enter school/organization S. Enter user information
password You will be redirected to the user information input

You will be redirected to the school/organization
password input screen. Enter “kyushu” then the

screen. E-mail address cannot be changed. If you
want to use a different address, please restart

screen will indicate “Is Kyushu University Inbound registration.

correct?” If correct, tap "Yes."

After you enter details, a confirmation screen will
be displayed. When you see "Are you sure you want
to register?" tap "Yes" to complete registration.

If you close the app during registration, you will
need to start again by entering your
school/organization password.

How to register a new member via the app

6. Registration completion
After registration is complete, you will
be prompted to proceed to the
application or return to the top screen.

KOStudent ID number is printed on the front of \
your student ID card.

Examples: Undergraduate: 1TE12345N
Master: 2TE12345N
Doctor: 3TE12345N
Research student: 5TE12345N
Special Auditing Student/Special
\ Research Student: 9TE12345N
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Member registration and application procedure
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@ Service application How to do a service application via the app

il 4G

1:16 ol 10:49 -l T 1:38 il T . 8:40 il = - n:21 10:55 W T -
X X < <
0OSSMA OSSMA Plus INBOUND
(® User Information Affiliation attietion CECLS
uder
OSSMAKS: OSSMAX et
icati Service applied for
R d (==] Date of application Date of application BB
INBOUND
S
Account Aveaion Payment 2024012/ 2024/12/12
! Membership Fee Billing
Email address Destination name*
mpdocomos@gmail.com Email
INBOUND :members v mpdocomo5@gmail.com Membership Fee Billing
: Destination name
&3 Ssettings Are you 18 or older?*
INBOUND “members
Yes No User type
student
Q There is currently no application information. Fee
© & ® User typer e
Information safety Info FAQ Student faculty/staff Other Service start date* Service applied for
INBOUND
Service applied for- Enrollment Date v
YA [9 OSSMA OSSMA Plu: INBOUND Membership Fee Billing
Terms Of Use Service end date* Destination name
Privacy Policy Language Log Out
Settings 7 ARV R :
Completion Date v ) Service start date
2025/03/28
Fee
Nationality*
Membership Fee Billing Seivicelendldate
Destination name* v 2026/03/31
D R e o %5 o © @ & 0O ®

2. Enter application details
Select the service you are applying for and
who is paying the membership fee, etc.

<Example>
(Master Student)

3. Confirm registration details
Confirmation screen for details entered in Step
2 will display. Check to ensure details are
correct. Fees will be calculated automatically
based on Kyushu University enrollment
period.

Note: Amount will include a processing fee.

1. Application registration

Tap "Service application" on top screen of the app.
When redirected Tap "+" at the bottom right of the
service application list.

Note: If the "+" button is gray, you cannot make an
application because payment has not been completed
for another application, etc.

Service Start: 2024/10/1
Service End: 2026/9/30
(Research Student) Service Start: 2024/10/1
Service End: 2025/3/31
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Member registration and application procedure
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@ Service app]ication How to do a service application via the app

Youur apple atasn hat been successfuly
recered.

4. Registration completion

After confirming the details in Step 3, tap "Apply." The details
will be displayed. Tap "Yes."

After the application is completed, please make sure to proceed
with the payment process.

13:50 wtl = ® )

< W = e

[OSSMA ] Notice of successful
application inbox

students 11:39 @ e

Thank you for using OSSMA.

The application for Petrie has been completed

successfully, for travel to Japan beginning 2025/01/01.

Some features of the app will not be available if you
have not paid.

Please make a payment from the "Payment" option in
the app.

* Please do not reply to this email.
Instead, please contact the following address for any
inquiries.

Emergency Assistance Japan Co., Ltd.
OSSMA Office
students@emergency.co.jp

Registration completion e-mail

When your registration is complete, you will receive an e-mail like the one
above. Also, you will receive an email regarding the payment process.
% Please complete the payment of the membership fee through the app or

the payment process email

% When your registration is complete, a notification like the above e-mail
will also be sent to the account of your school/organization.
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Member registration and application procedure
.

@ Payment of the membership fee How to make a member payment via the app

1116 il = e i e (Hekrpaiaa_» w SMGL B oue .:i::f‘_p.”p 9av - 12:43 il 4G - 10:54 wac -
<
< —— CRRRE <
®) s BOLND vame i e © ®
a [m] = Status of f Insurance
aomiaan | Pomens 1 Apivostion natai
BXIWFHRE ——
83 setting
BEILWFRENRETULELE.
© & @ AN O LYy b h— KRR
. T Rl
BZIWFHE OSSMA
aF Deopartuse: J024/12M1 e 3
® QX O‘ ® @ y ¢ ® % ‘ ,O ‘ ® 2 Uy 3]
Make a payment from the app Payment by credit card is recommended. After payment is completed
Tap "Payment" to display the payment If paymenF is done via a convenlence'store there could After payment is completed, items
list screen be delays in completing payment. This could occur for that had been deactivated will be

example if the payment deadline has passed or if the
required customer number is not known at the time of

payment..

available for use.

Select a payment method
@-1 Credit Card — go to the page 9
(8-2 Convenience store payment— go to the page 10~11
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Member registration and application procedure

(3-1 Payment of the membership fee: Credit card payment

BEXIWFHRE

LSy b h—FES

BzHER (B)

BRMARR (5F)

£ N

BXIWFE

BRIWFREDNTT UE LT,
3 ILIYy b h—RRF

—$Eih

3111111111

Enter your credit card
information on the same
screen and complete the

payment.

The Helpline is grayed out until the system recognizes that the
payment has been completed.

However, if those items are still grayed out after a few hours,
please contact the OSSMA service desk.
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Member registration and application procedure

(3-2 Payment of the membership fee: Convenience store payment

RO 100 72 @D

BXIWFHE

camvyasare=- B8
=Y s ]

v+ B2
mEEs D
x=L7rLz EB

X—JLF7FL R (FEE2H)

@ Select "Convenience store"
payment and choose the
convenience store where you will
pay (options include Lawson,
Family Mart, Ministop).

— BXILVLFHRE

S E=

CHEY3avE=

A==l

X=LFEFLZ

CD I

(@ Check the details
and if everything is

correct, tap
"Confirm."

R @101 71 % @D 17:44 R0l -
LAWSON HEMES 92429152482638
W EsE D ALY T EEED
HFZIWICDOWT BXILOTN
HXi REDH Er

@ LoppitiiR® b v TEEICT SEES
EBHBOH BRRLTILS L,

¥3,812

HZIMAPR 2024/10/22 23:59:59

@ TEBERES) EANL. TR 8
RLTIEEL,

@ FRER: EANL. DRAL EEIR
< Yo

Loppitiik T FIRES TOHFHE @ ==

EIT>TLIESE W,
(:) EDRI S L7 FRIA%S
SURICEFILNL

mz#EsS 8839 (2 HSL3ISmic HASHIE) E6Y

HERES 92429152482638

@ Follow the on-screen
instructions to pay at the
convenience store.

If the payment deadline has
already passed, please contact
the OSSMA service desk.
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Member registration and application procedure

(3-2 Payment of the membership fee: Convenience store payment

For a convenience store payment, details of the
payment method will also be sent to the e-mail you
have registered with the app.

O B T RASRINESORHSE =srir -
BFEY— ERREFAT FLX <systemep0imul-pay.com

AAT L E

WET .
T = LI TIREOS R SNHMBRETICEBIE<D

nIEECIES

Oo—/Z

nTEEAE
== (T A
=2TEE 1 202410017 17:44:13
Rhiit =y : 3.8128
ISECILERRE 1 2024/10/22 23.59

HBEFIWICIHI BT EES | LMREES INBETY .
AFEERSH. TOHAILEHRILT. OE—STHES &0,
HEBRILWIEREOHEZODET .

mloppi TOERITHLFTIE

BEIEES : 92429152482638
TERTES - 8839

1. LoppilisEm v TEEICTISEESESFSOAIZSERLTEEL.
2. EEFFEESIFADL. EAIEBIRLTIE S,

3. BEEEESIEANDL. MEAIESERUTIESE L.

4. ERENhICRE = 3 = Tz o

5. EMRIEiIoERiASEE { BTN TEE
6. RELSIZFER ICIHIATRIF I FLT S0 Yo

HEA—IUPBEEFRAF R AEDEELTEDET.
FEA—ILAEEREV TEEERUMRETDTITERILSE L.

The Helpline is grayed out until the system recognizes that the
payment has been completed.

However, if those items are still grayed out after a few hours,
please contact the OSSMA service desk.
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How to change your user information

@ User Information
Accoun t serviee
Application
E§3 Settings
® &
Information safety Info
BN
Terms Of Use
Privacy Policy Language
Settings
or Location  Help Line

Information  Ac

FAQ

(5

Log Out

Account

Affiiation

OSSMAKLSE

User Name

FAk TE

Mame (as shown in passport)

Test Hana

Date Of Birth

1888/12/01

Gender

Female

Phone Number{Japan)

08074126836

Edit User Information

Affiliation

OSSMARTE

User Name*

FAk &

Name (as shown in passport)*

Test Hana

Date Of Birth*
199812/01 ~

Gender*

Male @) Female
Phone Number(Japan)*

08074125836

Emergency
Assistance
Japan

Confirm Update

Affiliation

OSSMAXS

User Name

FAK TE

Name (a8 shown in passport)

Tost Hana

Date Of Birth

198812/02

Gender

Female

Phaone Number[Japan)

@ Tap “Account.”

@ Tap "Edit" in the
upper right corner.

(@ Enter the items you
want to change, then tap
"Confirm Update."

@ Confirm the changes
and if all is correct, tap
"Update." To make
another change, tap “Fix"
to return to the input
screen.

Successfully Updated

(® You are done
when the screen
displays
“Successfully
Update."

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.

12



@ User Information

g

Service

Application

Terms Of Use
Privacy Policy

&

safety Info

EN
Language
Settings

Payment

FAQ

[

Log Out

Service Application List

OSSMA Plus @
Departure: 2024[12/08 ~ Return: 2024/12/31

INBOUND ®
Start Date: J024{12/02 ~ End Date: 20240207

Status of Insurance »

B appiication Detai

Application details summary

=~

Date of application
2024112002

Email

User type

student

Service applied for
INBOUND

Membership Fee Billing
Destination name

How to change your service period

Emergency
Assistance
Japan

Edit service
content application

INBOUND

Membership Fee Billing
Destination name*
AP ]

INBOUND

Service start date®

202502101 A
Service end date”

2025/02/03 b
Hationality®

Argentina ~

Confirm registration details
Affiliation
OSSMALT

Date of application

wzanzn2

Email

mpdocomoSSgmail.com

User type

student

Service applied for

INBOUND

Membaership Fee Billing
Destination name

(D Tap "Service
Application."

@ Select the
application you want
to change and tap
"Application Detail."

(@ Tap "Edit" in the
upper right corner.

@ Enter the period you
want to change, then tap
"Confirm your edits"

(® Tap Change

To make another
change, tap "Modify"
to return to the input
screen.

® If you want to
make the change,
tap "Yes."

If you want to
reconfirm the
details, tap "No."

Copyright Emergency Assistance Japan Co., Ltd. All Rights Reserved.
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Service details

@ User Information

a d S|
Service

Account e Payment
Application i

R settings

® & ®

Information safety Info FAQ
?A
Torms 01 Use B
Privacy Policy Language
Settings topgus

=

Location Help Line  Information  Account

Service Application List

INBOUND @
Start Date: 2025/02/01 - End Date: 2025/02/04

Status of Insurance »

g Application Detall *

OSSMA
Doparture: 2024/12/11 - Return: 2024/1215

Application details summary

N —

Date of application

aS@gmail.com

User type

Service applied for

INBOUND

B phl o JW

Membership Fee Billing
Destination name

£t R

Emergency
Assistance
Japan

(D Tap "Service
Application."

@ Click "Application
Detail."

(@ Tap "Service
Guide" for the

service you have
applied for, to display
a PDF of the service
details.

Inbound Medical Assistance Service GUIDE

“Inbound Medical Assistance Service” is a service for international students in Japan.

You will be provided Clinic/Hospital information over the telephone, to see a doctor nearby
your residence.

Three y

2. Translation language at a clinic (*), or need to communicate with  taxidriver when you go to see a doctor.

1. Clinic/Hospital Information

*)

~This service is NOT a medical insurance.
~All medical expenses (including checkup, treatment and hospitalization) charge YOU. We strongly recommend for you to have a
medical insurance.

I ) and Stud rd with you when d
mLanguages and Service Hours
Language English, Chinese, Japanese
Service Time 24hrs 365days

mTelephone Number

Callthe you need our medical

Number : 03-6371-0063 |

“We answer “Emergency Assistance Japan” when you call us.
“This is not a toll-free line, Please note that you need to pay for the telephone charges.
~Please inform YOUR NAME and NAME OF YOUR UNIVERSITY to us when you call.

mNote

®The service is only for members.
@The service is only available while staying in Japan within the contract term.
Even though with the contract, you cannot use this service if you were outside of Japan.

~General strike, transit strike, act of nature, war, civl strie, terrorism, mutiny, rot, retaliation, traffic/transit restraint,
explosion, nuclear accident
®Privacy policy
We shall observe the Law Concerning the Protection of Personal Information, other applicable laws and ordinances. We

operates

it not have a voice call telephone
®onlyifyou You cannot use it, you may Inquiry From.
@ After we checked the inquiry, we will contact you. It may take 1-2 da
@1 case of emergency, you cannot use this Inquiry Form.  Please ask friends, dormitory staff or find the nearest public
telephone then call us.
®This inquiry form i available in Japanese, English or Chinese.

Inquiry Form https://ima.eaj.ne.jp/
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Contacting the INBOUND HelBIine (24/365)

If you have a telephone line in Japan, please contact us by phone.

11:16 all T @) 13:59 all T @)
NEXUS 1:29 wil 4G @) 1:29 ol 5G @)
& ima.eaj.ne.jp & ima.eaj.ne.jp
Emergency
D O %% / Female
(© uUser Information .??Is)ls‘f?nce
e X—JL7 K LZ / Email Address
If you have any problems, please contact us by
g phone
A 8

Account A:;:Z:ifon payment Toll-free number search | N bO u N d M ed |Ca | EEEES / Phone Number
EFTAGeOBED Assistance
Country you are calling from Inqu i ry Form

AR / Nearest Station

Eg} Settings
K% / University name #FYEFE / Language
O HAEE / Japanese

® N2 ®

Information Safety Info FAQ - - O 3=5& / English
If you cannot find your country or the toll- FFEES / Student number
free number is not connected, click here. O =REEZE / Chinese

ZEHELH / Desired date of examination

X, e ##i / Name
Terms Of Use A [e
Privacy Policy Language Log Out ‘ Click here for INBOUND '
Settings
AP 2 3 Rea: f
*Please inform YOUR NAME and NAME OF YOUR Bl / Sex =2 /?ﬁg?% 2 / Reason of
UNLYERSHTY tomts vimen yagcall. O St/ Male Sxamination
’ ~
O %tk / Female
A If you do not have a Japaneﬁpl&e line,
PleaTe usemtine imepirystetm. A=JL7 K LR / Email Address

ol s o o @ © ® ©®
Locatior Help Line nformation Account Top Location information Account EEES P
—_— —_—

(D Tap the "Helpline" phone icon. @ Tap here for INBOUND users. (3 Enter the information and tap "Submit."
We will contact you via our helpline.

Note: If you do not have a
telephone line, please tap the form
and use it.
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